
The Royal Borough of Kensington and Chelsea 
 

Information Systems Strategy and Change Manager 
 
 

Job Outline 
 
 
Main Purpose of the Job 
 
Manager of the Business Improvement Unit which is responsible for developing the 
Information Systems Strategy and works on a range of projects that use information 
technology to deliver service improvement. 
 
Key Accountabilities  
 

• Developing Information Systems Strategy 
• Overseeing the implementation of Information Systems Strategy related 

projects 
• Overseeing delivery of a range change and improvement projects 
• Management of staff in Business Improvement Unit 

 
Staff Directly Managed 
5 
 
Budget Responsibility 2011/12 
£464,620  
 
 
 
 
  
 
 
  
 
 


